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HOUSING — AVAILABILITY 
Motion 

MR R.S. LOVE (Moore — Deputy Leader of the Opposition) [4.03 pm]: I move — 

That this house condemns the inaction of the McGowan Labor government in its failure to acknowledge the 
ongoing housing crisis and notes the specific lack of planning and implementation of support regarding — 

(1) the reduction of social housing availability and consequential long-term security; 

(2) strategic land release to allow for development of accessible housing; 
(3) decrease in affordable housing and land; 

(4) lack of funding for imperative transitional housing; 

(5) steep increase in homelessness; 
(6) unavailability of critical emergency accommodation for those affected by cyclone Seroja; 

(7) the establishment and availability of accommodation for critical and essential workers; and 

(8) ongoing mismanagement of the construction boom; 
and calls on the McGowan Labor government to make use of its $5 billion surplus to remedy the potentially 
devastating impacts of the housing crisis on Western Australians. 

Western Australians are facing a housing crisis. We know from question time today that a significant number of 
Western Australians are seeking help simply to live in their car as a stop-gap measure for some sort of shelter. It must 
be difficult at this time of the year with the winter weather setting in for the many people who are under that level 
of housing stress. As a community, we should be absolutely focused on this issue. 

We have often heard the government say that the housing shortage has been caused by the COVID-19 pandemic 
because, suddenly, thousands of people—the Minister for Housing is here now, which is good—have moved back 
to Western Australia, contributing to the housing shortage. I am not aware of any science behind those types of 
assertions. I do not know whether the government has a good grasp of the net flows in housing. For instance, 
thousands of international students who would normally be here are not. From driving around and looking at some 
of the tower blocks around the place, I know that there must be a level of latent housing sitting around not being used. 
I doubt that all those tower blocks are full. There are things that we can do to ascertain the number of people flowing 
in to Western Australia and understand where we seem to have the most issues in providing for those people. 
As an aside, normally several thousand international students would be attending university in Western Australia 
but they are not here at the moment. It would be interesting to understand the net flow of people. We know that 
many thousands of people in Western Australia are waiting for a house, and many thousands more may be looking 
for a home in the very near future. What we are saying to the government is: where is the plan to address this shortage? 
It is not just about public housing; it is about making sure that the development industry, accommodation providers 
and land producers, all the factors, are taken into account to ensure that planning and the release of land is a priority. 
We have been hearing a lot about this government trying to build houses and develop new levels of housing stock, 
but fairly recently I was told that the government has built a very small number of houses; I think 47 was the figure 
given to me at the time. In fact, the government has sold off 1 350 houses. In effect, instead of having thousands more 
houses, the government is in a situation of having fewer houses than it did a short while ago. If anyone goes into 
some of the towns that I represent and sees the standard of housing that the government provides, they will know 
that the government does not spend a lot of money on them. 

We know that there is an increase in homelessness. We see the evidence of that as we drive around Perth. We see 
people sleeping on the pavement. We see the beds that people have laid out, sometimes throughout the day as well, 
and they will come back to them again that night. It is shocking to see that in a city as wealthy as Perth and it really 
needs to be addressed as a matter of urgency. 

We know that there has been rapid growth in the public housing waitlist. The waitlist now extends to just short of 
two years for a non-priority case and about half that time for a priority case. It takes a year for most priority cases 
to get into shelter, and two years for people who are not considered to be a high risk or priority case. 

More broadly, many young Western Australians are giving up on the vision of ever owning their own home. We 
know that there has been a boom in the number of first home owners. There has been a rapid uptake of some of the 
programs that were brought out initially by the federal government in its desire to ensure that the economy would 
power on through the COVID pandemic. Some young families will be in a position to take up housing. However, 
many families see the escalating house prices, the shortages, and the uncertainty around their careers and income, 
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so they do not feel that they can commit themselves to a 30-year mortgage. They do not feel that they are able to 
put aside enough money to save for a deposit and get going. It is estimated that about 65 per cent of young people 
feel that they have no hope of ever owning their own home in the future. It is a frightening statistic that the majority 
of our population considers that they will not own their own home in the future. I do not think that people 20 or 
30 years ago would have considered that a likely prospect, but we now know that many young people are coming 
to the understanding that they probably will never be able to own their own home. 
Many families have been caught up in the escalation of evictions that took place, mainly from private rentals, after 
the lifting of the moratorium. Many of those people have had great difficulty finding other levels of accommodation. 
The price of housing and of rentals has shot up dramatically. In some cases, that was the reason for the eviction; 
in other cases, it was because people wanted to move back into the home themselves, or for a whole range of other 
reasons that have been put forward. For many people, finding that opportunity has become very difficult. 
We know that the public service housing providers are becoming overwhelmed. Many of the organisations that 
we heard about today—what was the group that your question was about, member? 
Ms L. Mettam: The Salvation Army. 
Mr R.S. LOVE: Yes. The Salvation Army in the member’s area has put up money to help people keep a roof over 
their head. 
I want to refer to a question without notice that was asked in the Legislative Council fairly recently, on 25 May, 
about the public housing waitlist. The question was from Hon Colin de Grussa to the Leader of the House representing 
the Minister for Housing. The answer to the question was provided on 27 May 2021. The answer states that as at 
30 April 2021, the number of applicants for public housing in the north metropolitan region was 5 521; south metropolitan, 
3 169; east metropolitan, 2 654; great southern, 539; south west, 1 201; goldfields, 451; midwest–Gascoyne, 924; 
Pilbara, 730; West Kimberley, 758; wheatbelt, 333; and East Kimberley, 380. That is a total of 16 660, so just under 
17 000 people are on the public housing waitlist from all over Western Australia. A lot of those people who are 
waiting for accommodation, in some cases for up to two years, as we understand it, are in the areas that many members 
in the city represent, as well as throughout regional WA. 
To return to the motion at hand, one of the critical issues listed is the availability of accommodation for people 
who were affected by cyclone Seroja. Cyclone Seroja tore primarily through the Shires of Northampton and 
Chapman Valley, the City of Greater Geraldton’s eastern sections, Mingenew, Morawa, Perenjori, Dalwallinu, 
Three Springs, a little bit of Carnamah, and down into the central wheatbelt at Bencubbin, the Shire of Mt Marshall, 
Koorda and others. All those areas suffered damage from that enormous storm. 
I was in Northampton last Friday and chatted to some people up there, including the shire CEO, about the situation 
for the shire. I will talk a bit about Kalbarri as well, because the member for North West Central is not here; he is 
not feeling the best at the moment. Although the town of Kalbarri is in the Shire of Northampton, which I represent, 
it is now in his electorate following the change in March this year. The Shire of Northampton CEO talked to me 
about Kalbarri, the town of Northampton and the wider Northampton area, which were badly damaged by the 
cyclone, and some of the things that need to be done to address the issues at hand in those towns and communities. 
He reports to me that — 
Dr A.D. Buti: Did he hand out how-to-vote cards for Vince Catania in the election? 
Mr R.S. LOVE: Sorry? 
Dr A.D. Buti: Did the CEO hand out how-to-vote cards for Vince Catania in the election? 
Mr R.S. LOVE: I have never heard of a CEO handing out how-to-vote cards. Maybe they do in the minister’s area. 
Dr A.D. Buti: I am asking you. Did that particular CEO hand out how-to-vote cards for Vince Catania? 
Mr R.S. LOVE: How would I know? I am not in his electorate. 
Dr A.D. Buti: So, he’s not close to the National Party? 
The ACTING SPEAKER (Ms R.S. Stephens): Minister! 
Mr R.S. LOVE: No. He works for his community in Northampton. I mean, I have got to talk to the people who 
are on the ground in my electorate. 
Dr A.D. Buti: I asked you a question. 
Mr R.S. LOVE: I am not aware of his party affiliations, if any. He is certainly not a member of the National Party. 
I can verify that. I do not quite understand where that came from, but getting back to the situation — 
Dr A.D. Buti: Maybe you should observe some of his behaviour at times. 
Mr R.S. LOVE: I beg the minister’s pardon. Is the minister saying something about the CEO? 
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Dr A.D. Buti: I am saying you should observe his behaviour at times. 
The ACTING SPEAKER: Thank you, minister. 
Mr R.S. LOVE: I do not think it is appropriate for the minister to talk about — 
Dr A.D. Buti: Well, you are—a public servant. 
Mr R.S. LOVE: A CEO of a shire. 
Dr A.D. Buti: You’re talking about a CEO. You’re the one who brought him up. I didn’t bring him up. 
Mr R.S. LOVE: I am talking about the conversation I had with him about issues vital to his community. 
Dr A.D. Buti: If you bring the CEO’s name up, why shouldn’t I be able to comment on the CEO? 
The ACTING SPEAKER: Minister! Thank you. 
Mr R.S. LOVE: Because he has no right of reply in this place at the moment, the minister should not do that. The 
minister knows that is not right. 
Getting back to the Northampton shire, there is a real issue as we go to rebuild these communities, because the 
build times have become so long. The assessments of damage to houses also takes some time because the insurance 
companies need to go through all their processes. Even if an assessment has been done in the first place, most people 
will not have a complete agreement with the insurer. In some circumstances, the insurer is taking action. It might 
take control of a house that has been set down for demolition. In other circumstances, it is helping to rebuild. There 
are a couple of large buildings—not houses as such—that are being assisted through the insurers, but in the main, 
the vast majority of home owners are still waiting for a commitment from insurers and an understanding as to 
where they will go in the future. 
If there is any level of underinsurance between the cost that a person thought it would take to rebuild their house 
and the amount that they are insured for, that will be an issue for people in the future. As I said, the price of housing 
has gone through the roof because of the current demand on trades. That has been exacerbated in this area because 
there are whole towns in which many, many houses are missing, damaged or have been just demolished and not 
replaced; others will certainly be rebuilt and many others will need to be repaired. It is a huge job. This is happening 
at a time when it is already difficult to source builders and supplies, and that is being exacerbated. 
Another problem in smaller country towns is that banks will not lend large amounts of money to people to build 
or buy accommodation. I have heard that the maximum amount a bank will lend to people in some communities 
is about $60 000. That is a real problem in some of the towns in the midwest that I represent. If people cannot get 
finance from the bank, money from the insurer, or a sufficient amount of money to cover the costs of a rebuild, 
they will have real problems. The level of problem will vary with the different stories that we hear. 
While I was in Northampton talking to people whom I caught up with up there, I heard about some of the difficult 
circumstances that people are finding themselves in. That leads to situations in which they are not able to rebuild 
their house. I was talking to one chap who is separated from his wife, and his house was completely destroyed, 
poor fellow. The building insurance was set at $350 000, which I think is a fair amount of money for a house in 
Northampton, and $50 000 for the contents. His problem is that by the time he spends that insurance money on 
demolition and clean-up of the site, he has to give a certain amount of money to his former partner. So instead of 
having enough money to rebuild, he will have half the money he needs to rebuild his house. This man is well into 
his 70s. He is no longer working and has some health issues. His only option is to buy a motorhome and to travel 
instead. That is what he aims to do when he finally reaches a settlement with the insurer. That means that that 
house will not be rebuilt in Northampton. That person will leave town and a house will not be rebuilt in that town. 
That story will recur in different ways in different circumstances across different towns like Northampton, Morawa, 
Mingenew and Perenjori—towns that do not have large populations and can ill afford to lose more residents due 
to the costs and trepidations of building. 
Another factor that was explained to me is that many agencies—the Department of Communities et cetera—are 
set up for short-term disaster recovery and relief. This situation will go on for years and years and a different set 
of circumstances will often be faced. There are some government agencies that will help provide assistance and 
short-term accommodation, and I have questions in this house about those matters. Some shire CEOs—I talk to 
most of them, not just in Northampton—tell me that there is not much of a problem because most people have found 
somewhere to go. But when I talk to people, I find a looming problem. People can only camp in a neighbour’s 
front room for so long before the next-door neighbour says, “I think it’s time you found somewhere else.” People 
will be kind and offer short-term solutions for people, but they will not be in a position to offer that solution for 
three or four years. That is not a viable situation to be in for three or four years. For many people in those communities 
we need a level of housing opportunity that will kick in in the medium term. We need to provide somewhere for 
people to go for those two or three years while they are rebuilding their houses. It needs to be somewhere local. 
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We do not want those people being shipped out. I am aware of one family in Morawa with six children that has been 
shipped down to Armadale in the Perth metropolitan area. I have nothing to say about Armadale, but it is a very 
long way from where they want to be, which is Morawa. 
Dr A.D. Buti: It has a great local member. 
Mr R.S. LOVE: In Morawa—yes, they do have. 
Armadale is a very long way from home. In fact, that family got themselves back up there the other week for the 
footy because there was a big game on and they wanted to get back to watch it. This family has very limited means, 
but they still managed to get the six kids up for the football. Obviously, that situation cannot continue. It is not 
sustainable to have a family in Armadale that wants to be in Morawa. I am sure Armadale is a good place but it is 
not where that family wants to be. We do not want more families to be in this situation with their only option being 
to end up in Perth or Geraldton rather than being in the community they want to be. We know that there are already 
pressures in those other places—in Perth and Geraldton—and we need to act and ensure that things are put in place 
to enable people to stay in those midwest communities. 

It is different in Kalbarri because the percentages are different. The number of houses that have been hit in one small 
compact area is greater. The member for North West Central has been working very hard to ensure that those 
communities and people are not forgotten, and that their problems are brought to the fore. But the level of damage is 
shocking. The Leader of the Nationals WA was in Kalbarri last week. I am sure she saw firsthand just how difficult 
it is, given that it is now nine or 10 weeks since the cyclone and there are still portaloos out and the place does not 
look like what Kalbarri used to look like. It will not look that way for many years to come. Notwithstanding the 
hard work of everyone involved, it will take a long time for these things to be worked through. 
I noticed other little things when I was up there and looking around the community. As people enter Northampton, 
they will notice that the big road signs that have blown over have just been left there. Just last week people were 
saying that it would be really nice for Main Roads to clean up the rubbish along the roadsides and to pick up the signs 
and restore them. Surely it would not be hard for an organisation that large to do that work. In fact, most of the 
signs are still okay, it is just that the structure has been bent over. It requires only a couple of pieces of pipe. The 
sign goes up, and it does not look to people driving into town quite like the town was hit by a cyclone yesterday. 
It is one of those little state-of-mind things that I think could be addressed. I am in the process of communicating 
with the Minister for Transport to see whether she can suggest that Main Roads get up there and clean up those signs. 
People have said to me that when they drive into their town from Geraldton or Perth, the first thing they see is that 
all the signs are still down; it hits them when they get there. It would be a nice thing for the government to get out 
there and do. 

Some medium-term housing solutions need to be put in place to ensure that people have somewhere to live that is 
comfortable and safe. I refer to people in towns with limited accommodation opportunities, such as Kalbarri, and 
to accommodation for workers in the tourism industry and contractors needed up there to rebuild houses. Those 
are the sorts of pressures in Kalbarri. 
I was talking to people in Morawa who face such pressure as well. They do not want to take away from the private 
businesses that operate such as the hotel in Morawa or the workers’ accommodation, but there is a need for 
overflow and somewhere for families or vulnerable people to live safely and comfortably in the short term. Most 
shires have areas of available land with which they can help out or they know that DevelopmentWA has service 
land available. I understand that in Kalbarri, DevelopmentWA has a large number of service blocks that could 
be used for this purpose. 

Ms M.J. Davies: There are 27, I think, in Kalbarri. 

Mr R.S. LOVE: Yes—27 in Kalbarri. In the Northampton town area, private land is available that could be used 
for an accommodation facility to give people somewhere to go. 

People were also talking to me about the need for accommodation in Morawa. People saw the need for that 
accommodation and are aware that it need not always be provided by government. A lot of communities are interested 
in talking about arrangements with either the shires or private investors who might be interested in helping out in 
some sort of private–public partnership arrangement with the government. It may be that the aim is that person is able 
to buy their new home or their rebuilt one. 
A pretty fair comment has been made that a lot of the public housing stock, in those inland towns especially, was 
of a very low standard. Often we are told that there are not too many people on waitlists in some of these smaller 
communities, but locals will say that that is because nobody would move into those houses. If the houses are not 
suitable or attractive for people to live in, people will leave the towns. We need to ensure that we have a decent 
standard of public housing stock in those communities with a history of demand. Not every community will be 
in that boat, but some will. Many of the towns that I have mentioned, such as Morawa, Mullewa, Perenjori and 
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Mingenew, could certainly do with a boost in public housing stock to fill the market for some people disadvantaged 
by the cyclone—namely, those whose insurance is in such shortfall that they will need public assistance to find 
a house. 
I understand, minister, that those category C and D arrangements are yet to be announced. 

Mr R.R. Whitby: They are currently in negotiation with the federal government. 

Mr R.S. LOVE: I hope that some of these matters are being looked at by the authority. I know that the minister 
is advertising for community coordinators at the moment, and one of their main roles will be to get across the 
whole housing situation and find solutions that will work in these particular circumstances. I am pleased that 
the minister will put someone, hopefully, into Morawa to service the north midlands towns, and someone in 
Northampton, Kalbarri and Geraldton to look after those areas. It will be interesting to see how those people work 
with the shires, because that is a critical relationship that will need to be developed. I am pleased that the minister 
is here to listen to my contribution today. 
I note that we have a list of speakers who want to talk, and I have been going for half an hour. I intended to speak for 
only that length of time, so I will not keep the house a lot longer. But I go back to one issue I raised earlier—finance 
for private housing. Banks have said that they will not loan large amounts of money to people in some of the small 
towns and have put arbitrary caps—in some cases, of $60 000—on a loan as a maximum amount for a house. How 
do we get around that? 
Once upon a time, before a government a long time ago rolled the Country Housing Authority into Keystart, the Country 
Housing Authority’s core function was to provide housing on farms, in small country towns, in remote communities 
et cetera. As I said, that function was rolled into Keystart. I suspect that it might have been a Liberal–National 
government that did that, but I contend that that was a mistake for country WA. The Country Housing Authority 
performed an important function. We need such an organisation within government. I do not know the status of 
that group. I think it still exists but it is just in abeyance; I could be wrong. There needs to be a group that specifically 
provides for country areas with an understanding of the difficulties of finance, insurance and dealing with the 
different building situations and the remoteness and extra costs that that all brings—one that understands the types 
of housing that might be necessary in different locations in the state. A house that might suit the member for 
Kimberley, who is sitting in the chamber, and some Kimberley communities may not suit the communities of 
Morawa, Mt Barker or Perth. We need someone who understands the regions and understands that different solutions 
will apply to not only the buildings, but also the types of accommodation and financing for accommodation. We 
need to be more innovative in providing housing in the future. We have become fixated in this state on a particular 
model of housing and a way of building that is becoming more and more expensive. I raised this topic with some 
people I spoke to last week in that area, including in some shires, about different building models, not just the 
traditional build-it-on-the-site accommodation. There is a willingness to investigate different building types and 
housing models in some circumstances. 
All in all, this cyclone was a turning point for many communities in the midwest. It will be largely down to the 
decisions we make over the next few months that determine whether it was a positive turning point or the point at 
which many of those towns lost critical mass and the ability to hold and attract residents in the future. That idea of 
critical mass has been raised with me by members of the community. If a community does not have enough people 
to have a footy club, a shop, a roadhouse or a tavern, or even to justify having a local government into the future, 
we will start to see the rapid decline of that community. Once a community loses a major piece of infrastructure 
like a large commercial operator, a school, a sporting group or a facility, we will see that community start to go 
into decline. I do not want that for the communities I represent. I think there is a bright future for many of them, 
and now is an opportunity to build back better for those communities. We, as a group, have always had an ethos 
and a belief that if there are facilities and opportunities to live in country areas, people will choose to visit or live 
in those communities. In fact, I know that people have been going to Kalbarri to retire or as a holiday destination 
for decades. Prior to the cyclone, a significant number of older people had moved to Northampton because it is 
affordable, is well-serviced, is on the highway, is close to the beach, has a fairly amenable climate and has the 
large serviced town of Geraldton not very far away. Northampton has not had an issue with the population falling 
in recent years because of that, but I think we could see that change unless we act urgently to address the situation. 
We need to act to provide affordable solutions for people so that they can get back within a good time line to 
a house or dwelling that suits them, that they can afford and that will add to the general character of the town for 
years to come. 
I will wrap up my contribution there and hand over to the next speaker. 
MS L. METTAM (Vasse — Deputy Leader of the Liberal Party) [4.41 pm]: I rise to make a very brief 
contribution to this debate, as I have another commitment. I wanted to take the opportunity to speak in support of 
the motion moved by the Deputy Leader of the Opposition this afternoon and to raise some specific housing 



Extract from Hansard 
[ASSEMBLY — Wednesday, 16 June 2021] 

 p1556a-1577a 
Mr Shane Love; Ms Libby Mettam; Mr Peter Rundle; Dr David Honey; Mr John Carey; Ms Simone McGurk; 

Mr Reece Whitby 

 [6] 

concerns, specifically the issue of housing for youth in the City of Busselton. This has been an ongoing issue and 
has been raised by Angela Griffin and her team of volunteers at the youth centre on the Busselton foreshore. 
As I understand it, these issues were highlighted at an event held for Connections Week in February this year, and 
there was an opportunity to look at the number of rough sleepers in areas such as Geraldton, the Perth metropolitan 
area and Bunbury. This represented a missed opportunity for the City of Busselton, where a number of young people 
are couch surfing. This is exacerbated by the fact that there is very little crisis response help available for youth 
who present at the youth centre on the Busselton foreshore and also in Dunsborough, although to a lesser degree. 
There is a range of views on how many people are feeling the effects of homelessness in the City of Busselton. In 
March last year, a day was dedicated to the task of having some sort of assessment of homelessness in the City of 
Busselton. I understand that due to the COVID-19 pandemic, those efforts were stalled. Right across the spectrum, 
stakeholder groups, charity organisations, the City of Busselton and others are crying out for not only a level of 
support for the vulnerable, but also an assessment of the size of the problem. 
It is my understanding that Accordwest has a lease at Vasse House in Busselton. This property was developed with 
the idea of dedicating it to youth, but during the COVID-19 pandemic it transitioned to supporting an older population. 
The property is now vacant and there is an outstanding opportunity to provide genuine support for youth in Busselton. 
My understanding is that it is a four-bedroom property. The organisation requires funding to help provide a support 
worker who can provide 24/7 support. That would be one measure to provide support in the City of Busselton, 
which makes up most of the Vasse electorate. There is definitely a pinch point in Busselton. These issues are also 
being experienced in Dunsborough. Recently, I met with the St George’s Community Care organisation. It is seeing 
a lot of people sleeping rough, whether on the doorstep of the St George’s facility or around town. Up until recently, 
along with the police and other organisations, St George’s Community Care has been utilising the “Holy Mile” 
accommodation, caravan parks in the City of Busselton and accommodation at the Dunsborough Central Motel. 
As I understand it, a development is proposed at the Dunsborough motel for early next year. I did not anticipate 
that I would be hearing concern from this group about the fact that the motel is used for crisis accommodation by 
not only St George’s Community Care but also local police. They have utilised the Dunsborough motel at various 
times, although on an irregular basis. Between March 2020 and June 2021, they used the Dunsborough motel 
accommodation for three females and eight males. The organisation has raised a real concern with me about what 
will happen to crisis accommodation when that facility is developed. I understand there is a proposal for a shopping 
centre to be built there. My concern is not about the development—that is obviously a decision for the private 
developers—but about the need for crisis accommodation. 
I touched on youth. We have a refuge in Busselton as well. I have also heard concerns from the St George’s 
Community Care group about older women, particularly those who flee from harm or domestic violence situations. 
I appreciate the minister is well aware of the connection between housing availability, affordability and accessibility 
and family and domestic violence. There is a real need in this area to support our vulnerable. Again, I put on the 
record the requirement for there to be some definition of the need for such accommodation in the region so that some 
real support for those who are vulnerable can, hopefully, be harnessed. I also take this opportunity to highlight the 
need to support Vasse House in the City of Busselton. That property is currently vacant and is in need of real support. 
The range of issues for the City of Busselton are quite broad. Its rental vacancy rate is particularly low at 0.4 per cent. 
In Dunsborough, it is 0.3 per cent. In Margaret River, which is captured by part of my electorate, it is 0.2 per cent. 
In the region I represent we are hearing something that I am sure other members will also talk about, and that is 
about another cohort of people who find themselves homeless. I will refer to an email that has been sent by a parent 
who represents one of the schools in the City of Busselton area. She states — 

Over the past few weeks, the conversation within a local school’s parent cohort has highlighted some real 
difficulties regarding displacement from private rental properties. A common theme in these shared 
experiences is that due to the lack of rental availability and increased prices has placed families in real 
danger. The danger I refer to is that is in some cases families being displaced into bushlands in the 
Margaret River area living in camper trailers, caravans and even tents. In winter, this is so disturbing. 
There are as many as 22 families that I have heard about experiencing these difficulties with even some 
families sending their children to live with other families within the school community or family an 
immediate solution. As one mother stated the reason for this was … “to keep the kids out of the cold”. The 
troubling stories don’t end there … 

In some cases, the change in the rental environment has left others out in the cold. That is some feedback that 
I have received locally. I appreciate that there are limits to what a state government can and should do in relation 
to the private market. State governments encouraging and supporting private investment in the rental market is the 
best solution. Certainly, we on this side strongly advocate and support the idea. Governments need to do more to 
provide accessibility to land in suitable areas so that that opportunity can be undertaken. 
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The Vasse electorate is obviously a seasonal tourism location and a response to the Airbnb inquiry is needed. The 
former member for Warren–Blackwood also raised this issue. It is a real issue. We certainly support Airbnb and 
the role it plays in providing an alternative to hotel accommodation, but we are seeing great challenges where 
Airbnb is overtaking communities. In Busselton, Dunsborough and parts of Margaret River, we are seeing suburbs 
being taken over by Airbnb properties. The Minister for Planning made a commitment to respond to the inquiry 
that was undertaken by the Economics and Industry Standing Committee, chaired by the member for Swan Hills 
and deputy chaired by the former member for Warren–Blackwood in the last term of the current government. We 
are still anticipating the outcome of that inquiry response. 
I will quote now from a letter to the editor from a local resident in Dunsborough, Richard Wain. He says — 

There is a chronic shortage of available rental properties here in the City area and as people’s rental leases 
expires, they are not being renewed. 
… 
When long term residents who have jobs, some in essential services or businesses and can pay rent, are 
faced with leaving our area, alarm bells should be ringing. 

We know that long-term rentals play an important role in all communities and a very vital role in supporting 
individuals and volunteer organisations in regional communities. We know that in our area this is leading to some 
real shortages of employees. We need to encourage private investment to provide supply in the rental market, but 
there needs to be some balance in the response and the level of regulation around Airbnb. This is having an impact 
on the local community and the ability of businesses to obtain staff. I think there is an opportunity for Airbnb to 
be well supported in the tourism areas within the electorate, as opposed to more suburban areas of the region. It is 
a challenging area, but I think that some clarity is needed around how it can be better managed for the benefit of 
local government, which currently carries that burden. 
I said I would be brief. I have just touched on some of the key issues that affect the Vasse electorate including, 
most importantly, the need for crisis accommodation. The shadow Minister for Housing in the other place asked 
a question on my behalf regarding the social housing needs in the electorate. We know that the McGowan Labor 
government sold off 1 000 social housing properties in its last term. I understand that there are currently 27 vacant 
public housing properties in the City of Busselton. I would like some clarity on when those properties will be made 
available. I hear concerns from residents, and people who share those concerns on behalf of their community, 
about the number of vacant properties in the City of Busselton area. There is nothing more concerning for local 
residents and advocates than seeing vacant properties that could otherwise be housing vulnerable people in need. 
I have raised that issue in relation to Vasse House. These 27 vacant homes could be filled by families in great need. 
Quite obviously, these housing issues are not only about the vulnerable. We are seeing a new level of homelessness 
across the state. I think that the extension of the moratorium has created a raft of issues. When this policy was first 
introduced and thought out by the government, there was not a clear understanding of what the other outcomes 
would be. That, together with the fact that 1 000 social houses were sold off in the first term of the McGowan Labor 
government, has certainly exacerbated this issue. I will leave my comments there, but I urge the McGowan Labor 
government to provide some support for Vasse House and its efforts to support our youth in need and also to 
provide support for crisis response. 
[Member’s time extended.] 
Ms L. METTAM: I also urge the government to measure the level of homelessness and provide that much-needed 
response to the Airbnb inquiry that was promised last year. 
MR P.J. RUNDLE (Roe) [4.59 pm]: I rise to support the motion of the member for Moore. It is probably one of 
the most important motions of the year considering our housing crisis in both metropolitan and regional 
Western Australia. It is almost a year to the day since I spoke on this issue in this chamber, but, unfortunately, 
things have gotten worse. I recognise that we have a new Minister for Housing. COVID was the topic of choice 
last year and the government handled it. We saw the overwhelming election result of the current government, but, 
unfortunately, this government cannot ride on the back of that. That result has happened. The Labor Party has been 
in government coming up four and a half years so it cannot keep referring back to the previous government; it has 
to now take responsibility. We have seen the crisis in health. The member for Vasse consistently brings up these 
issues and fights on so many fronts on the health issues. That is not the only system in crisis. 
The housing scenario is probably the next biggest issue in my mind. We are seeing some real issues in our community, 
and in parts of our community that we have never seen before. I really worry when I see some of the categories of 
housing under stress at the moment. I will divide them up during my contribution. Firstly, I wrote a letter on 12 April 
to the Minister for Housing about the Katanning Regional Emergency Accommodation Centre. Since then, we have 
called and sent a reminder and we still have not had a response. This is the sort of thing that worries me. If we cannot 
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get a response to our letter within two months, what chance does someone have if they are looking for a house or 
a solution of that manner? I urge the minister to treat those issues seriously. 
Today in my contribution to another debate, I acknowledged the previous Minister for Housing. He was always 
very prompt with his responses to our correspondence and we certainly appreciated that. I brought up an issue that 
was brought to me by the team at KREAC, which does a fantastic job, especially for women in our community who 
are victims of domestic violence. When their families are uprooted, KREAC provides accommodation at its crisis 
centre. It has a transportable building at the back of the centre where it provides accommodation at times for a father 
or male partner, which allows the mother and children to stay in their own home and not be displaced. That is another 
scenario. The community of Narrogin is quite keen on that concept. I have invited the Minister for Community 
Services to look at that set-up. I know she will get there one day and, hopefully, take an opportunity to look through 
it. It is a real solution and I congratulate the staff of KREAC. I also very much invite the Minister for Housing to 
look at that system. 
KREAC arranged to have a meeting with me and my electorate officer, because several of their clients in the area 
have issues with, say, a house needing maintenance to only one item, whether it is a tap or a cupboard in the kitchen 
or the bathroom. As a result, the house is not occupied until the problem is fixed. There is a perfectly liveable house 
with maybe one or two maintenance issues but a family cannot move in, which is a real shame. It comes back to the 
issue the member for North West Central has been talking about, Minister for Housing—namely, the maintenance 
scenario. We have heard the member for North West Central go on about the Pindan contract and maintenance 
problems in the Pilbara and the north west. These problems extend to other regions within the state. I think the 
minister needs to have a good hard look at housing maintenance contracts. In some places the maintenance company 
with the contract will have to drive over 250 kilometres. I think the minister needs to focus on the maintenance 
contractors being at a more local level. A big firm in, say, Bunbury will say, “Yes, we’ll take it on, that’s great; 
we are three hours’ drive from Katanning or two hours from Narrogin.” It will send someone out to fix the tap but 
they will not have a work order to fix the damaged cupboard, so they will drive off into the sunset back to Bunbury. 
When they get back there, sure enough, there is another work order for something else to be done in the same 
house. These issues need to be dealt with at a local level. This global maintenance contract scenario needs to be 
looked at.  
I know the Minister for Housing and the Minister for Finance have Pindan on their plate and they are very much 
aware of the maintenance issues in these different areas, but this is something that can be fixed. There are good 
tradesmen in our local communities. It used to frustrate a good friend of mine who used to manage Homeswest in 
Katanning because he could not ring the local plumber or electrician and ask them to go two kilometres down the 
street to fix a tap or a power point. He had to wait for someone from Bunbury or Albany to turn up. That is not good 
enough. There needs to be a better system in place. 
I want to bring up a few statistics about public housing. Firstly, Shelter WA has reported that over 9 000 people 
experience homelessness every night. I think most of us are well and truly aware that this issue has been brought up 
by the opposition over the last few years. Every night in the city and places like the Premier’s electorate of Rockingham, 
there are many homeless people. It is disappointing in a society like ours for 9 000 people to be homeless every 
night. There are 14 000 applicants on the social housing waiting list, which number seems to be creeping up all the 
time. Two out of three requests for accommodation by homelessness services go unmet. Ninety-eight per cent of 
rentals in the market are not affordable to people on the minimum wage, and the average wait time for social housing 
is two and a half years. Those statistics worry me. In March 2021, Shelter WA said that homelessness and rental 
stress in WA’s regions was at record levels. Shelter WA CEO Michelle Mackenzie said — 

“These figures show there’s a crisis in our regions that’s only going to worsen if the government doesn’t 
take action now” 

I know Michelle from her time at the Department of Regional Development as it was then. She was an excellent 
person there and I know she has gone on to do some great work at Shelter WA. They are concerning statistics. As 
I said, the lack of emergency accommodation is a real worry to me in my electorate of Roe. We could look at 
improving or widening the KREAC model in Katanning, which would help families under pressure from domestic 
violence and other issues. I believe it is a model we need to look at and, as I said, I hope the Minister for Housing 
and the Minister for Community Services will come and visit us one day. Hopefully, the Minister for Citizenship and 
Multicultural Interests will come down to the multicultural festival next March and I will catch up with him and 
we might go past that facility and I will show him. In the meantime, I hope he will heed the call from the member 
for Moore about his constituent from Morawa. 
Dr A.D. Buti: I was going to be there, but there was a clash with the basketball or football. 
Mr P.J. RUNDLE: The minister will probably buy that person a meal or two when they are in Armadale! 
Mr R.S. Love interjected. 
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Mr P.J. RUNDLE: I am sure the minister will be right on to that. 
I have some facts and figures about the rental moratorium. As we all know, the moratorium was brought on last year 
in response to the COVID pandemic. In general terms, it was not a bad concept, but it did create some concerning 
results for both landlords and tenants. People thought that landlords would throw their weight around, as this is 
what usually happens; however, there were issues with tenants as well. I remember that Hungry Jacks said it would 
not pay rent on its 300 premises around Australia. The rent moratorium created some unintended consequences. 
One issue of concern is that since the moratorium finished at the end of March, we have had rental price hikes of 
20 to 30 per cent. Of course, that puts added pressure on people who are struggling to pay their rent. Another issue 
created was that some people did not realise that they had to repay their unpaid rent after the moratorium. Landlords 
held off and did not get their rent over that period, but it is important that people who owe rent pay it off. 
Another issue is the need to reduce the number of vacant rental properties. We have seen scenarios, which others 
members have commented on, with people coming back from overseas or property owners wanting to keep their 
property vacant in the event that a family member of theirs might move in. These scenarios have decreased the 
volume of available stock. We have also seen an increase in regional tourism, with intrastate tourism reducing the 
number of holiday-style properties available in regional towns for other renters. I have some statistics on that. 
Bremer Bay in my electorate has no rental stock available, but when I went doorknocking there, I found hardly anyone 
in the houses, because they are just about all holiday houses. We do not often think about that sort of thing. However, 
in an area like Bremer Bay that is struggling to get worker accommodation and where the accommodation at the 
pubs is filled every night, the other places that might be available are holiday houses that people like to visit on 
the weekend. That does not help the rental housing shortage. 
I mentioned public housing maintenance time frames as a real issue. With the massive surplus this government 
has available to it, the Minister for Housing could solve a lot of the housing problem by improving this maintenance 
regime at not a high cost. A team in the minister’s office needs to have a good hard look at this issue and could 
make some headway, especially in regional areas where maintenance is spread out. 
I have some statistics on Government Regional Officers’ Housing. The number of GROH properties in the great 
southern fell from 274 in 2015–16 to 226 in 2020. In the south west, the number of available houses decreased from 
243 to 188. Members can see that between 2015 and 2020, 635 properties have been sold out of the GROH program. 
Mr J.N. Carey: Member, will you take an interjection on that? 
Mr P.J. RUNDLE: Yes. 
Mr J.N. Carey: That was an aggressive sales program set by the former Liberal–National government to pay off 
debt. The McGowan government has put a pause on that sales program. I just want to put that on record. 
Mr P.J. RUNDLE: I am pleased to hear it. However, I suspect the majority of those properties were sold in the 
term of this government, but I will take the minister’s comment on board. 
It is disappointing that regional areas have lost 635 properties out of the GROH program compared with only 
one property in the metropolitan area. We have heard the figure of 1 000 fewer public housing properties in WA, and 
I think that is pretty accurate. I know that the member for Cottesloe has brought up that matter several times. 
We have spent a lot of time talking about the lack of suitable housing for critical government workers in regional 
areas. There will be a shortage of employees as a result of this. The Leader of the Opposition instigated a comprehensive 
survey in the last term of Parliament, when we communicated with all our local governments and the like to see 
how much money they were spending on housing to keep a doctor in their community. Some of those numbers 
were quite concerning, with local governments spending around $300 000 to $400 000 annually to keep doctors 
there. Communities like Jerramungup and Bremer Bay in the Shire of Jerramungup are struggling to find a doctor at 
all. That is another side issue. Housing is a critical part in attracting doctors to regional communities, and with the 
likes of school buses, it is part of an overall package to keep our really important workers in our rural communities. 
[Member’s time extended.] 
Mr P.J. RUNDLE: I will quote some other interesting statistics. On Monday, Esperance had six properties available 
for rent at an average of $340 a week. At the last census, the median weekly household income was $1 288, so rent 
will take out 26.5 per cent of family income. That is well and truly above the average 18.7 per cent of family income 
that is spent on housing in WA. For a lot of families living and working in Esperance, that means that the cost of 
renting a property is out of their scope. In Narrogin today, only one house is available for rent on the real estate 
website. In Katanning, eight houses are available, two of which are three-by-one properties, for $650 a week. Families 
that are under stress financially cannot afford those rental properties. In Lake Grace, no properties are available; 
in Kojonup, one; in Wagin, two; in Cranbrook, none; in Ravensthorpe, one; and in Pingrup, Ongerup, Williams, 
Dumbleyung, Hopetoun, Gnowangerup and Darkan, none! In total, in the whole electorate of Roe, which is two and 
a half times the area of Switzerland, 19 houses are available for rent. That is a real concern to me. 
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I refer to the WA recovery plan. In 2020, the great southern recovery plan promised $80 million for targeted 
maintenance programs for regional, social and government worker housing, including 200 homes in the great southern 
region. I certainly look forward to their arrival, to add to the 19 that are available in the electorate of Roe. The plan 
promised $141.7 million to refurbish social housing across WA’s ageing housing stock, including approximately 
30 homes in the great southern region, and $97 million to build new social housing across WA, including around 
five to 10 properties in the great southern region. Once again, minister, I ask: Where is the money? When will it 
be spent? I certainly look forward to hearing about the minister’s program to improve that side of it because there 
are some real issues. 
I have just a couple of other issues before I wind up and hand over to the member for Cottesloe. I am concerned 
that average bill debt has increased due to the moratorium on electricity disconnections. For Synergy, it was 
a 42.7 per cent increase in bill debt and, for Horizon Power, it was a 65.7 per cent increase. As we know, Horizon 
generally operates in regional areas. Another concern that the member for Cottesloe brought up today is a real 
worry; the Salvation Army is paying for car registrations for families to sleep in their cars. I think that means 
society is really moving in a direction that we need to stop, especially when the government has a $5 billion surplus 
coming up. It is a disgrace, quite frankly, that a government could let people sleep in their cars. It is almost like 
the Premier and the Minister for Finance are trying to hatch it like an egg. They do not want to spend their 
$5 billion. They do not know what they are going to spend it on, but I certainly cannot see much of it in social housing. 
The minister referred to the situation as “tightening” rather than a crisis. Once again, we heard it today when the 
issue of housing and homelessness was brought up and he continued to refer to the 23 000 home building approvals 
as a meaningful solution. They are not the people we are talking about. They are not homeless people on the streets 
or split families who are looking for accommodation. I do not think we will see the benefits of those 23 000 homes 
for another 12 to 18 months. That will probably not alleviate the situation anyway because it is for people in a different 
demographic. The Minister for Housing is a little bit like the Minister for Health, who has too many portfolios. 
The minister also has the local government portfolio, which needs a lot of work, as was previously identified by 
the member for Moore. The Minister for Housing also has one of the most important portfolios in government. 
That is too many balls in the air as far as I am concerned. I am certainly looking forward to hearing some of the 
solutions. The previous government added 6 000 houses over its term of government; this government is going 
backwards and we are 1 000 houses behind. 
DR D.J. HONEY (Cottesloe — Leader of the Liberal Party) [5.23 pm]: I rise, also, to make a contribution to 
this debate — 
Ms S.F. McGurk: The friend of the homeless. 
Ms S.E. Winton: Not in the western suburbs, though. 
Dr D.J. HONEY: Pardon, member? I am absolutely fascinated by the pejorative interjections from members on 
the other side. We heard a number of them today that suggested in some way that there is not a homelessness issue 
in my electorate or that, in some way, I do not care about the issue in my electorate. 
Several members interjected. 
The ACTING SPEAKER (Ms A.E. Kent): Let the member speak. 
Several members interjected. 
Dr D.J. HONEY: I think it would do all members some good to come down to my electorate, especially you, 
Minister for Community Services, to see the hardship that exists. My electorate has substantially more — 
Ms S.F. McGurk interjected. 
Dr D.J. HONEY: Minister, maybe you should focus more on doing your job properly and less on making smart 
interjections in this Parliament. My electorate has substantially more social housing than the Premier’s electorate, 
by about 50 per cent. Social housing is concentrated around the southern part of Mosman Park and also in the older 
area of Mt Claremont. Those are people who do it tough. The minister should know that around half the people in 
social housing typically have severe mental health and/or drug issues and sometimes those things are associated. 
They go through — 
Ms S.F. McGurk: I certainly don’t need a lecture about social housing and disadvantage from you, member. I can 
tell you that now. 
Dr D.J. HONEY: Thank you. Those people do it tough. They are people in my electorate whom I care deeply 
about and I routinely help them. 
What I have seen during the term of this government is hardship for people living not just in social housing, but also 
in Cottesloe—an area that members opposite like to make pejorative comments about—which has a significant 
homeless issue. For example, if members go just south of Victoria Street, there is an area of bushland between 
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Stirling Highway and the railway line. People are now living in tents in that area. When I go on my morning walk, 
I walk through the car park at the Swanbourne Nedlands Surf Life Saving Club where there is a particularly dear 
man who lives permanently in his vehicle. He can barely get around. He is a very quiet, private man. He must be in 
his 80s, but I do not know his exact age. He has to hobble down some quite steep stairs to use the beach shower every 
morning. In Claremont, there is a permanent population of homeless people living, for those members who know the 
area, behind Zenith Music in the sunken car park. On the eastern side of the shops that back onto Bayview Terrace, 
a number of which are now closed, a number of homeless people sleep on the balcony there where they can try to 
feel safe. 
Periodically, and when I get the chance, I drop in to St Luke’s church in Mosman Park. It is a lovely church and 
they have what they call their street loners group drop-in lunch to which people come every time. These people 
are typically, in the majority of cases, living on the streets. Every time I go, at least a dozen people are having lunch. 
I have a chance to have a chat with them and at least enjoy some company. They enjoy each other’s company. 
This has all occurred under the tenure of this government. As I said, almost 3.5 per cent of the dwellings in my 
electorate are social housing and there are some issues associated with that. We now have a significant, permanent 
homeless population in my electorate. In the Town of Cottesloe, one or two homeless people sleep permanently in 
the alleyways and the shops around there. That has occurred under the tenure of this government. We know there 
is a significant demand for housing in Western Australia but that is nothing new. I will go through the genesis of 
that in a little bit of detail, because it should not have caught the government by surprise. I recognise that we have 
a new minister in this area and I also recognise that the new minister, in answers to questions, outlined actions that 
he is taking. This minister cannot be held responsible entirely, only partially, for the actions of this government, but 
the reality is that the government has ignored this problem until it has become a crisis. Members on this side of the 
house have been raising this issue essentially for the entire time I have been in Parliament, which is about three years 
and two months. We have raised this issue consistently. The former member for Carine, Mr Tony Krsticevic, was 
very passionate in raising this issue in this house and alerting the government to it. 
Mr W.J. Johnston: That’s misleading the house. 
Dr D.J. HONEY: Talk about misleading the house, minister! First, I ask him to withdraw, because that is a specific 
assertion that I am misleading the house, Acting Speaker, and that is improper. 
Mr W.J. Johnston: No, I didn’t say that you deliberately did it. 
Dr D.J. HONEY: Yes, yes. I will talk about misleading the house. Boy, am I going to have fun with the minister 
on his little exercise during question time today. Talk about misleading the house! What an absolute sham! 
Mr W.J. Johnston: Come in here and ask me a question. Go on; do it! 
Dr D.J. HONEY: What an absolute sham! 
Mr W.J. Johnston: You need to ask me a question. How long have you been shadow? How many questions have 
you asked me? 
Dr D.J. HONEY: The minister is not going to get one question; he is going to get a series of them. Do not worry, 
minister—slow burn. There will be a series of them. 
Mr W.J. Johnston: Let’s go—just one question, please. 
The ACTING SPEAKER: Minister! Member, if you do not want interjections, can you please not engage. 
Dr D.J. HONEY: Thank you very much, Acting Speaker. It is fun. It is fascinating. 
Mr W.J. Johnston interjected. 
Dr D.J. HONEY: It will be exciting over the next little while, minister. The minister needs to be careful when he 
is smart sometimes. He is a bit too smart sometimes and he has been a bit too smart on that. I will tell the minister 
one thing: if he was not wasting taxpayers’ money on that stupid exercise, he could be directing some of that money 
towards public housing. 
Mr W.J. Johnston: Come on; next Wednesday, let’s do a private member’s motion on renewable energy. 
Dr D.J. HONEY: We will get there slowly, minister; do not worry. 
Mr W.J. Johnston: Give me an hour and I will do you slowly. 
Dr D.J. HONEY: Yes, yes; good on you! In your dream world, minister. You are an absolute disgrace! 
Mr W.J. Johnston: You are too scared to raise your policies here. 
Dr D.J. HONEY: You are a disgrace! 
Mr W.J. Johnston: How many policies do you have? None. That’s what you said in the media. 
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The ACTING SPEAKER: Again, member, if you do not want to engage, please continue. 
Dr D.J. HONEY: Thank you very much, Acting Speaker. 
Ms S.E. Winton: He’s teasing us. 
Dr D.J. HONEY: It does not take a lot! 
This issue has evolved under this government. As I said, the former member for Carine, Mr Tony Krsticevic, did 
an outstanding job of outlining concerns about this issue in this house. 
Several members interjected. 
Dr D.J. HONEY: Acting Speaker, I have not invited interjection on this point. 
The ACTING SPEAKER: Ministers, thank you. 
Several members interjected. 
Dr D.J. HONEY: You love Tony! 
If we can resume this debate, as I said, the member for Carine raised this issue consistently during the time that 
I have been in Parliament. The unfortunate thing is that this government did nothing effective. This crisis was 
entirely predictable. I heard the answers today and I have heard them previously: it is just COVID and people have 
come home. There is nothing new in the increasing lack of availability of housing, and I will demonstrate that. There 
is plenty of data available on that. This situation has been exacerbated. There has been discussion about the inaction 
of the previous government. This government sold a thousand social houses but did not replace them. As I have 
mentioned briefly, because that is all I can obviously do in a supplementary question during question time, stock 
gets old and it needs replacement, and that is a reasonable argument for why the government might sell houses. 
But why would it sell houses when it has nothing to replace them with? That is the problem. Three thousand people 
who are right now on the streets looking for housing would have somewhere to live if we had not had the net sale—
if those houses had not been sold until they had been replaced. 
There is a degree of scepticism about this by members on this side of the chamber. Every year, the state government 
gets money from the federal government for social housing, but by selling those houses and not replacing them, 
there has been a net transfer of that social housing money into consolidated revenue to use for other purposes. That 
money has gone towards the $5 billion surplus, if you like, because it has not been spent on replacement houses. 
There has been a net loss of houses. That is the point I was making earlier today, and certainly other speakers have 
made it. Why would the government do that when it does not have replacement houses? This is not a new crisis. 
It has not occurred just during the COVID pandemic. It has not occurred just because the expatriates have decided to 
come home. About 45 000 expatriates have come back to the state. That is lower than the level of annual expansion 
under the previous government for much of its time, when about 60 000 new residents came into the state every year. 
This is nothing unusual, but this government has not responded in time. 
We can see the consequences of that. There are things in relation to housing that are completely within the control 
of this government. We have seen a massive increase in the price of housing. According to CoreLogic, house prices 
have increased by about eight and a half per cent in the last 12 months, but, of course, more disturbingly, rents 
have increased by around 20 per cent. That is an unaffordable number. There has been a dramatic reduction in the 
amount of time that houses are spending on the market and, inevitably, that has led to a dramatic increase in rents 
right across Western Australia. I will go through that in a little bit of detail. Housing statistics indicate that about 
a week ago, the vacancy rate in Broome was zero per cent; there was not a single residence available in Broome. The 
vacancy rate in Esperance was about 0.1 per cent. That can be seen right across the state. In April 2021, it was reported 
that the vacancy rate in Perth was one per cent; in Albany, it was 0.5 per cent; in Broome, it was 0.6 per cent; in 
Bunbury, it was one per cent; in Esperance, it was 1.2 per cent, and it has reduced dramatically; in Geraldton, it 
was 0.5 per cent; in Kalgoorlie, it was 1.3 per cent; and in Karratha, it was 0.9 per cent. The problem is that when 
there are low vacancy rates and people cannot afford housing, it obviously has a dramatic impact on those people 
who are doing it tough and who can no longer afford rent and are forced to live in cars, if they can afford them, or 
in tents, if they have somewhere to put the tent, or otherwise just on the street. 
This is holding back the regional economies. Five weeks ago, I flew up to Kununurra and then, with my colleague 
Hon Neil Thomson, we drove from Kununurra down through Halls Creek and Fitzroy Crossing and in to Broome for 
a couple of days to meet community representatives and other people to understand the issues in those communities. 
In every single one of those communities that I mentioned, the biggest issue facing the economy, outside the dreadful 
social issues that come from the disadvantage in many communities in that area, is not only the difficulty getting 
workers because of the restriction on backpackers and island seasonal workers coming into those areas, but also 
that there is nowhere for staff to stay. I was talking to the owner of the tavern in Kununurra and he told me that 
to bring in staff, he had to concurrently organise accommodation for those people because there was nowhere 
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for them to stay, not even in the caravan park. He said that the caravan park was full. In fact, he was looking at 
constructing accommodation. 
When I went to Fitzroy Crossing, I caught up with the Leedal organisation, which is a fantastic organisation headed 
by Patrick Green. It is made up of five prescribed bodies corporate in that area. It is a marvellous business that is 
building a small village in the town on some freehold property it owns. I think there were about 50 residences in 
total, and it was keeping about 20 of those residences just to provide accommodation for workers in the town. 
In Broome, for example, we heard that during the season there was a COVID bonus, with tourists travelling the 
state internally and going up to Broome, but, in fact, a quarter of the accommodation in Broome, and sometimes 
more, was not available because there were simply no workers. I was told a story recently of a person in Broome who 
was paying $400 a week to pitch a tent in someone’s backyard. It is ridiculous, minister, that that would happen, 
but that is how bad it has become. 
We need to look at the trend in housing. This is why the government should do something about this. I am happy 
to table these graphs. They are just standard graphs about rental vacancies. 
[Member’s time extended.] 
Dr D.J. HONEY: This graph goes back to 2016–17. Members will note that the graph shows a straight line going 
down. It is no surprise that there are suddenly no vacancies. The high vacancy rate obviously corresponds with the 
economic downturn at the end of the term of the previous Liberal–National government and there has been 
a consistent reduction since that time. In fact, the drop in the number of residential vacancies has effectively been 
linear, if we put a straight line through it going down. This was entirely predictable. Since 2016–17, there has been 
a consistent drop in the number of vacancies. The role of government is to look at the trends and say, “We have 
a trend here. We’re going to run out of housing.” We have not run out of housing because expatriates are returning 
to this state because of the COVID pandemic. We have run out of housing through the normal growth in the number 
of people taking up accommodation in this state for various reasons. That is the role of government and that is why 
I say that this crisis sits at the feet of this government. For members with keen eyes, the graph is the same for the 
south west of the state. In effect, there has been a linear decrease in the number of residential vacancies. It has been 
going down consistently since about 2017. This is nothing new. The job of government is to look at those trends. 
I am sure that other ministers in this place look at trends in particular areas. For example, people look at the 
requirement for water or electricity or any other service and forecast ahead and plan for it. But this government 
has not planned for it. 
We now have a minister who I believe is very genuine in his concern about this issue and is trying to do something 
about it. However, it will be too late to make a meaningful difference for the many people who are sleeping outside 
in this freezing cold weather that we are going through at the moment. I do not wish to repeat anything that has been 
said by the other speakers, and I hope I am not, but the homeless population in Western Australia has increased by 
1 000 people in the last 12 months. There were 16 660 applicants on the public housing waitlist as at the end of April. 
There is a 100-week—a two-year—average wait time. Some people are waiting three years and they must earn 
under $28 000 a year to qualify. 
Ms S.F. McGurk: Member, will you take an interjection? Are you conflating the waitlist with homeless people? 
Dr D.J. HONEY: I am not conflating anything. I am quoting the statistics. 
Ms S.F. McGurk: I am trying to understand your figures. Are you saying that those people who are on the waitlist 
are homeless? Are you conflating that? 
Dr D.J. HONEY: I am not conflating anything. 
Ms S.F. McGurk: I am asking you a question. 
Dr D.J. HONEY: Minister, I have quoted two different statistics. I am not conflating this. I was quite specific in 
this, minister, so I will carry on. 
I said that WA’s homeless population has increased by 1 000 people in the last 12 months, and that there are 
16 660 people — 
Ms S.F. McGurk: Where did you get that figure? 
Dr D.J. HONEY: I am happy to give the minister the references; in fact, they are here. 
There are 16 660 applicants on the public housing waitlist. That is indicative of a problem. These are people who 
cannot afford their own home and need to get into public housing. Indigenous people have to wait an average of 
308 days for housing after receiving a priority listing. The increase of 1 000 people in the last 12 months was reported 
by Anglicare on 1 June. The number of people who are on the waitlist was reported by WAtoday on 1 June. 
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What has all that translated into? Massive rent increases in this state. We are also seeing the other side of it, which 
is frustration. Landlords are saying that people are refusing to leave their residences because they have nowhere 
else to go. Landlords are now going to court to force them out. That is distressing for them. In many cases, landlords 
wish to move back into their home and have to take legal action and force those people onto the street, because 
they have nowhere to go if they cannot return to their own home. People are not doing this cold-heartedly; they 
are being forced into this situation because the government has not done its job in this area. 
This problem will get worse. I understand that around 80 per cent of all the new housing that is being built is for 
owner–occupiers. Those people have taken advantage of the pump priming through the federal and state government 
schemes to buy their own home. I appreciate that it is both the federal and state governments that are encouraging 
people to buy their own houses and I understand from talking to developers and real estate agents that a large number 
of the people who are taking advantage of those schemes are older or adult children who are living at home with 
their parents. They have seen the massive amounts of money coming in and have rushed to take advantage of it. 
I might say that some of them might regret getting caught up in the rush. That has led to a massive increase in house 
prices. Members would all know that house prices are heading up lineally. What is the issue with that? The issue 
is that houses are now very expensive. We have been told that the cost of laying a brick has doubled. The cost of 
roofing has gone up by 130 per cent. That means that investors who otherwise would have invested in rental 
accommodation have exited the market. They have done the analysis and looked ahead over the next 10 years and 
have asked how they will be able to get a return on their property, because prices are so high, and so they have 
exited the market. This is where government needs to come in. 
I have seen the house price data from the Real Estate Institute of Western Australia. It has been publishing this 
data for some time. Outside of the immediate pump priming that has caused this crisis, in the last 10 years or so, all 
the increases in house prices have been due to the price of land. There is a direct inverse correlation between the 
price of land and the availability of land. There is one agency, one group, that controls the availability of land in the 
city, and that is the government. The government can develop more land if it chooses. That is one of the key factors. 
If the government wishes to reduce house prices to make housing investment more reasonable, it can make more 
land available for housing. That land does not all have to be in new suburbs. As the new Minister for Housing would 
know, I am a keen proponent of sensible infill in areas, including my area. I do not claim to be the owner of all the 
solutions in these matters, but the government needs a specific program to encourage private investment in rental 
accommodation. That is ultimately the long-term solution. Government should not be picking up all the costs for 
people who have been forced out of the housing or rental market. The private sector should be doing most of the 
lifting in this. What other things is this government doing? What other things can this government do? There are 
some experienced members on the other side who have been ministers in previous governments. What are they 
doing to make more rental accommodation available? There are certainly things that this government can do to assist 
and encourage investors and to let them carry the risk if they are going to get the reward. But what can members 
opposite do to encourage them? They have done a very good job of encouraging younger people to go into the housing 
market as owner–occupiers. What are those members doing to encourage investors to provide that critically needed 
rental accommodation? 

I have discussed this with the Minister for Housing and I believe he is coming down to my area to talk with the 
local councils on a range of issues as well as this. In my electorate, as I said, there is a very large amount of social 
housing, but much of the social housing in the southern part of my electorate is in poor shape. There is a massive 
waste of land. There are enormous blocks of land with a handful of units on them, often, in fact, in very poor repair. 
Some of them are in such poor repair that they will not be let out to families; they are being let out only to single 
men. In one particular case, there is a whole block of flats with young, single men in it, and I think members do 
not need much imagination to realise that there are enormous issues with having a high concentration of young, 
single men in that residential accommodation. 
That block of land that I am talking about could probably accommodate 200 or 300 residences in a high-rise 
apartment. It is the perfect area to develop more intensive accommodation such as high-rise apartments. I have spoken 
with developers who would be very keen to do that. I spoke with Adrian Fini, a man who is very passionate about 
social housing. He is a well-known developer and is, I think, well known to many members on the other side as well 
as on this side of the house. He explained the potential for doing public–private partnerships and also that clever 
design can take antisocial behaviour out of those types of developments. Cottesloe is the perfect location to do it. 
Members on the other side and some others like to poke fun at me that I do not agree with infill. I agree with sensible 
infill, and this is the perfect area to do it. There is already high-rise accommodation around that area. We could 
probably house a couple of thousand more people in that area. We would not upset neighbours because it is already 
a high-rise area and if were to uplift and improve the area, that would be strongly supported by the community in 
my area. If it were done as public–private partnership, it could be done at no cost to the government. 
Mr W.J. Johnston interjected. 
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Dr D.J. HONEY: That is something that I would encourage members on the other side to consider. Minister, if 
there are other models, good luck to you. But I believe that that is a wasted opportunity. 

Those are the sorts of things that this government could be doing to improve the housing stock in Western Australia 
and to eliminate this terrible crisis. It has been predictable for the last four years and this government has not done 
anything sufficient to stop it. 

MR J.N. CAREY (Perth — Minister for Housing) [5.53 pm]: It is my pleasure to be the lead speaker on behalf 
of the government on this motion. I will provide some context. I wish to respectfully say to the member for Cottesloe 
that the Real Estate Institute of Western Australia has indicated that investors are coming back to the market. There 
was a decline over the past five years, but in April, investor finance reached $452 million compared with $171 million 
in April last year. This is a 164 per cent increase and is the highest monthly figure for investor finance since 
December 2015. 

Dr D.J. Honey: Sorry, minister. Is that at the high end of the market? Because certainly in my area, all of that 
accommodation is very expensive high-rise apartments. 

Mr J.N. CAREY: That was an indication of the private apartment market. 

I will provide some context of how we have seen a significant change. It is fair to say that prior to COVID, there 
was a cheaper rental market. As I have just acknowledged, we have seen a significant shift in private investment 
in the last year, particularly in April. But it was a cheap rental market, and with COVID there is no doubt that there 
has been greater demand for housing in Western Australia. This is due to a combination of factors, including an 
increase in the number of people returning home. The car registration data that the Minister for Transport recently 
released clearly showed that 10 000 more cars had been registered in the past 12 months compared with the previous 
year. Even that small glimpse of data shows that there have been more Western Australians returning. Of course, 
we are a safe haven and—this is quite interesting as it relates to puppies and puppy farms—because people are not 
travelling overseas, there has been a huge demand for dogs, so dog prices have gone through the roof! There has 
been an incredible demand for tradies, home renovations and cars, and as a result, people cannot buy a new car for 
a very long time—as I have found out! 

Ms S.E. Winton: Or a swimming pool! 
Mr J.N. CAREY: Or buy a swimming pool! 

Several members interjected. 

Mr J.N. CAREY: That is right. I believe that I am mocked regularly for my little small car, but I am proud to 
have a little small hybrid. 

Ms M.J. Davies: You don’t have to have a big one if you’re the member for Perth. It just makes parking awkward. 
Mr J.N. CAREY: I am the member for Perth—give me a break! Do not worry, member. When I went to York and 
Bruce Rock, I made sure I took my chief of staff’s car, so I was not laughed out of town! 
We have incredible economic conditions. We have a very strong economy and the lowest unemployment rate, 
but people cannot travel. They are spending money on their homes or they are wanting to build a new home. 
Obviously, the combination of our building bonus grant plus the federal government’s building bonus grant has 
meant a significant increase in demand for housing, and we will see that flow out over the next 18 months. There 
have been 24 000 new building approvals. 
I want to address the point from the member for Moore in that he did not seem to connect the private rental market 
with this incredible increase in the number of houses over the next 18 months. I am sorry; contrary to the member 
for Cottesloe, the advice that I am getting from industry is that a lot of those people who are currently in private 
rentals, as those new homes are completed, will move to these new homes and that will ease the rental market. 
Already we are seeing that in part and I will come to back to that at a later point. 
We also made changes to the Keystart Housing Scheme Trust. These Keystart changes are really important and 
enable people who have never before owned their first home to do so. We increased the borrowing capacity of 
Keystart to $243.5 million, which increased the gross borrowing limit to $5.7 billion, which enabled additional 
loans. In April 2019, we increased the income limits for eligible applicants by $15 000 for singles and couples and 
$20 000 for families. We have been told that at least 3 500 Keystart loans will be approved this year, which is 
a significant growth, and that many of those people will be first home buyers. In fact, I am advised that around 
80 per cent are first home buyers. We are seeing a record number of new builds—I should not say “record”. We 
are seeing huge growth. There is a 70 per cent increase. These new homes will mean thousands of new first home 
buyers and other homebuyers. That will absolutely provide relief to the rental market. 
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I note some comments from industry on our initiatives to help boost the housing supply, which have been welcomed. 
John Gelavis, the executive director of the Master Builders Association of Western Australia, has acknowledged 
this government’s significant contribution. In a media release, he said — 

“Master Builders acknowledges the great Government support the building and construction industry has 
received in remaining operational during COVID-19, but also receiving significant stimulus, which has 
saved many small businesses across the state”, … 

This support has not only been for metro areas. We have also seen a significant jump in regional Western Australia. 
In fact, 3 344 properties have been approved for construction in WA. That is an increase of 82 per cent. Across 
regional communities, we are seeing significant increases—for example, a 110 per cent increase in Albany, 
a 100 per cent increase in Geraldton, a 145 per cent increase in Broome and a 470 per cent increase in Karratha. 
The member for Moore mentioned the Country Housing Authority. A rural home loan product is available as part 
of the Keystart package that is geared towards the regions, particularly for potentially transferable builds, which 
are more suitable and appropriate for the regions. 
I note that the Real Estate Institute of Western Australia, which has made some significant commentary about our 
current market, has already indicated that the rental market is stabilising. First of all, relating to the increased 
investor finance, Damian Collins, president of REIWA, said — 

“As investor levels increase and more available stock comes to market, this will help provide housing to 
tenants and ease the rental shortage. 

He said that the trend is “positive and improving”. He went on to say — 
… it is encouraging to see some light at the end of the tunnel for the WA rental market,” … 

That was not the government saying that; that was from the private sector—a leading, respected real estate body 
and authority in Western Australia. REIWA is also reporting some easing in the rental market. In May, it was 
reported that the number of houses available for rent increased by 3.8 per cent compared with the previous month 
and had increased 7.4 per cent over the past three months, and that the median rental price remained stable at $420. 
I think that is welcomed. I appreciate that there are still pressures in the market, but as those new properties come 
on, there are signs that there will be relief. 
I also note what REIWA said overall about our sector. This is again a quote from Damian Collins from REIWA. 
Last week, he said — 

“Despite the WA property market being firmly in a recovery phase, WA buyers and tenants enjoy the 
most affordable prices of any other state in the country. 
“To put the WA figures into perspective, in New South Wales, the proportion of income needed to meet 
repayments for housing was 43.5 per cent during the March quarter, while the proportion of income needed 
to meet rent payments was 28.6 per cent. 
“That is significantly more than WA and highlights that despite the buoyant market conditions, WA buyers 
and tenants remain in a favourable position when it comes to affordability. 

I appreciate and am acutely aware of those in our community who are vulnerable. Through the 24 000 new building 
approvals, the building bonus grant and our changes to Keystart, we will see an increase in housing supply. That 
will provide relief to the rental market. 
I want to address one issue that the member for Moore talked about, and that is private vacancies. I am interested in 
what the Nationals WA are suggesting. Are they suggesting a tax? Are they suggesting some sort of financial penalty 
for vacant properties? I do not think we should go down that route. There are a number of reasons that properties 
can be vacant. I urge caution for the Nationals, if that is what they are advocating. 
Mr R.S. Love: I’m sorry, I’m not sure I understand the context for this. 
Mr J.N. CAREY: Sorry, member for Moore; my apologies. The member for Roe raised the issue of vacant private 
properties in the market. Sorry, member for Moore. 
Mr R.S. Love: No, I think I did raise that, yes. 
Mr J.N. CAREY: My question is: what sort of policy initiatives could we have? There could be a huge number 
of different reasons that a private property is vacant. I do not endorse this approach, but is it a tax approach or 
a local government rates approach? I think we would start to face some difficult policy issues on how we could deliver 
it. It is not a policy that I endorse or that this government intends to deliver. 
I refer to those who need assistance. I want to get to the moratorium, which the member for Moore raised. We were 
criticised by some landlords for extending the moratorium. I genuinely believe it was the right decision to provide 
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much-needed relief. I think we are all cognisant that because we had cheaper rents prior to COVID—that is a fact—
some landlords were facing negative equity. They were concerned about an ongoing moratorium. There was always 
going to be a natural correction once the moratorium lifted, and we all knew that; we all predicted that. But there was 
a balance. I understand, and I think we all know, that constituents such as retirees may have one investment property. 
That is their superannuation; that is their future. They were worried about not having rent rises. It is a fine balance. 
I suppose the nuanced point I am trying to make is that there was always going to be a correction in the rental market 
post-moratorium. For those landlords who had negative equity, it was welcomed. But we brought in a $30 million 
residential relief rebate scheme—I always stuff that up when I say that, my apologies—to provide targeted assistance 
to those in need, which enabled people to stay in their properties. In December 2020—this was the last tweak to the 
scheme—we indicated that we would pay a landlord 75 per cent of a tenant’s rent debt up to a maximum of $4 000. 
The goal of that was to not only help people stay in their properties, but also ensure that landlords received their 
payments. I think that is a good scheme because it provides the return to the landlord but also enables the tenant to 
stay in their property. Of course, we have other schemes like the bond assistance program. The rent relief scheme 
was brought in specifically to assist those in need coming out of the moratorium and the global pandemic. 
I want to get to the waiting list. I say this respectfully. I am on the public record as saying I do not think it was 
a surprise to see an increase in the number of people on the public housing waiting list given the number of people 
returning to Perth, Western Australia. The greatest peak was back in November 2010 when it was 24 136. None 
of us like to see the number of people on the waiting list go up. However, if we want to provide a contrast, it is 
fair to say that we have not reached the sorts of levels that we saw in 2010 under the Liberal–National government. 
I believe that is a fair comparison to make. 
I want to talk about the scenario that we have faced as a government: our public housing stock is ageing and that 
proposes significant challenges for Western Australia. The average age of the stock is 31 years and it is obviously 
projected to grow. We have made some difficult decisions. This is a really challenging area and I think all members, 
regardless of their political view, could understand this difficulty, as I am sure the member for Cottesloe does. We 
are moving away from the model of high-density social housing like Brownlie Towers and to a model that tries to 
integrate public and social housing in new developments. 
Dr D.J. Honey: That is precisely what I was recommending. I would not consider these apartments to be all 
social housing, making it a PPP. It could be a mixture for the government to increase social housing stock in 
a mixed development. 
Mr J.N. CAREY: I will come back to that. I want to be frank: everyone supports public housing but no-one wants 
it built next to them. It is the truth, because I get many complaints from people. There are currently campaigns to 
close down social or public housing. There is a stigma attached. I am a passionate supporter of public housing in 
Western Australia. Housing changes people’s lives like nothing else. It lifts them up. It provides a sense of belonging. 
It is incredible for mental health and social connection. After having visited housing providers and spoken to 
people directly, I know it is transformational to people’s lives. We should never underestimate its importance, but 
the difficulty is that it has a stigma. As the minister, I see multiple complaints come across my desk. I will tell 
members a story about a property I looked at that had just been refurbished. In my first two weeks as the minister, 
I visited as many vacant properties as I could, including ones that had just been finished and ones that had been 
refurbished. As I walked out of this refurbished property, a couple popped up from behind a fence and asked whether 
I was the minister. I said yes and they said they wanted to talk to me about problems at this property. We had just 
refurbished it. The stigma is a challenge. 
When we try to do developments, the selection is harder than members think. Right now in another electorate 
a community is campaigning against a new build by Communities. I put that on the record because it is easier said 
than done. I will give another example. I met with Foundation Housing, which did some spot purchasing. Part of 
the difficulty with spot purchasing for public housing is this belief that it will affect sales in the development. It 
did spot purchasing for essential workers, but it had less success in public social housing, because the developers 
were worried about selling the properties in the development. Coming back to the member for Cottesloe’s point, 
I support an integrated model with public housing so that we get that mix and move away from concentrations. 
Even that is problematic, because what level should we set in a building? What level is the market prepared to 
accept and bear?  
I am certainly reviewing our social mix policies. I am reviewing all our problems, but it is more challenging than 
simply saying we should go out and plonk an apartment building somewhere with a certain percentage of public 
or social housing. In this regard, as the Minister for Housing I am working with the Minister for Lands and the 
Minister for Planning. We are looking at what strategic land opportunities we could use to test on the market. We 
have been on the record speaking to industry about this. It is similar to what the member for Cottesloe is suggesting. 
We have these land holdings. What type of developments can we do to get a public housing or social housing return? 
It could also be for the community housing organisation sector. Potentially, we could provide the land, and the 
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community housing sector, using super funds, could do a mix of social, affordable, shared equity and private. We 
want to test that because that is a model to deliver more social and public housing outcomes. 
I come back to this theme that the old idea of just building high-density public housing is not an approach that the 
community endorses anymore. It is not generally viewed as a successful model. We have to look at integrated models 
and integrating smaller grouped housing and units across lots of suburbs. The other difficulty is that there are 
traditionally higher density social housing suburbs. We have to consider the existing social housing stock and how 
much we should build within that. I just wanted to give that snapshot. I think all sides of politics are agreeing with 
this integrated approach, and it sounds like the member for Cottesloe does. It is more challenging and nuanced and 
complex to deliver, but the outcomes are better for all involved. The integrated model shows that we get a greater 
mix of diversity, people and demographics, and that people feel socially connected. It can have significant benefits. 
We have made a number of commitments since 2017 to tackle the ageing stock. We committed $394 million to 
the Metronet essential affordable housing package. We committed $150 million to the housing investment package. 
We committed $319 million to the social housing economic recovery package to buy off-plan, invest in refurbishing 
hundreds and hundreds of properties and do targeted maintenance in regional government-owned buildings. This was 
the single-largest government investment in refurbishing social housing and tackling that key issue of ageing stock. 
But, of course, we also face challenges. We face challenges with the current construction market.  
As a government, we have undertaken a huge number of initiatives by lowering TAFE fees or providing free 
training. We have allocated $4.8 million for the apprenticeship and traineeship re-engagement incentives to engage 
displaced workers—$6 000 for apprentices and $3 000 for trainees. The Premier has called for a skills summit to look 
at and consider the views of industry and other stakeholders. That is all about seeking to address this skills shortage, 
including, of course, those in the construction sector. As I have said before, as a government, we face the same 
challenges as the private sector in getting money out the door to drive that refurbishment program. As part of that, 
as I said in my answer earlier today, I am looking at alternatives: how can we potentially accelerate? For example, 
I visited Fleetwood Building Solutions last week to look at the potential modular options: how can we shorten 
construction times and potentially grow that sector? Fleetwood does it very well for regional Western Australia 
but is there a potential to do it also for metropolitan areas? 
I want to address two other areas mentioned in the motion about transitional housing. This has been less highlighted, 
but we have the north-west Aboriginal housing fund, which has invested $81.3 million in the delivery of homes 
and services and in assisting over 300 families towards their goals such as financial independence employment. 
There are currently 236 homes in delivery and development for affordable housing and home ownership. We have 
also invested $44.2 million to deliver the East Kimberley transitional housing expansion program. To date, 41 homes 
have been constructed, with the remaining nine commenced with estimated completion in the middle of this year. 
In Port Hedland, there is $17.8 million to deliver the Hedland transitional housing program, known locally as the 
Hedland Aboriginal home ownership program. This will make around 40 rental properties available for employed 
Aboriginal people, with wraparound services. There are some really great programs in the regions, particularly for 
Aboriginal people, which is about transitional housing providing people with a pathway to own their first home. 
The last area I want to tackle is Government Regional Officers’ Housing, which the member for Roe mentioned. 
I want to put on the public record that in 2015, the previous government set a sales target for GRO housing because 
the program had accumulated a significant debt. In 2015, that had reached $183 million. We have a pause on sales 
of GRO housing. As the new minister, I am looking at ways to drive better outcomes for GRO housing. I have 
established a cross-agency working group with those agencies that demand and require GRO housing so that we can 
better forecast. There are about 4 664 properties allocated. We undertake numerous methods such as spot purchasing 
arrangements with local government private leasing. However, I want us to be able to better forecast the demand 
over the next 10 years, particularly given we know there will be 950 extra police, many of whom I believe will go 
to the regions. We need to be able to better forecast. We need to look at eligibility requirements and what is actually 
needed and the mismatch of a four-bed by two-bathroom home for a single copper going to, say, Bruce Rock. I am 
a big fan of Bruce Rock, I have to say. I love that local shire. I keep naming it. It makes me wear one of its ties to 
all its events. I love it; it is brilliant. 
Ms M.J. Davies: It’s a great council. 
Mr J.N. CAREY: Just on a side note, when COVID-19 hit and the local supermarket was burnt down, the shire 
created a temporary supermarket in its town hall, which is still operating. I think that was an example of great local 
government and the best of what we want to see in Western Australia, because the local government responded to 
its community. I have certainly been trying to work with it. 
Ms M.J. Davies: Good, that was going to be my interjection. They are looking for a home so they can have their 
town hall back.  
Mr J.N. CAREY: Yes; I know. 



Extract from Hansard 
[ASSEMBLY — Wednesday, 16 June 2021] 

 p1556a-1577a 
Mr Shane Love; Ms Libby Mettam; Mr Peter Rundle; Dr David Honey; Mr John Carey; Ms Simone McGurk; 

Mr Reece Whitby 

 [19] 

Ms M.J. Davies: I’m not missing an opportunity. 
Mr J.N. CAREY: Part of the issue is how the Local Government Act interacts with that kind of project. We have 
been trying to work through that. I think that shire is outstanding. 
I have set up the forecasting group regarding GRO housing because I want to put in place a better framework for 
how we see future demand; what are the eligibility requirements and what other mechanisms can we use to grow 
GRO housing—double pun!—perhaps potentially with local government. 
The other ministers will deal with the cyclone and homelessness policy portfolio areas. But overall, I want to say 
this: I believe that the Real Estate Institute of Western Australia has indicated the housing supply will provide 
genuine relief to the rental market and that will ease conditions on our public housing waiting list and so forth. We 
are making a huge investment of nearly $1 billion into refurbishment and building new homes, acknowledging the 
current market. We are also looking forward to the future beyond that boom, and how we can create an integrated 
model potentially with the private sector or the community sector to deliver more social housing. 
MS S.F. McGURK (Fremantle — Minister for Community Services) [6.26 pm]: I also want to address the 
issues raised in the motion this evening. It is true that many people have commented over 2020 and COVID-19 
and now we are halfway through 2021, when there has been an incredibly unusual set of circumstances. In many 
ways, we are now experiencing the other side of an economy in relative rude health—that is, inflationary pressures 
and pressures in sourcing affordable accommodation and the like. I want to address some of those issues. I know that 
the Minister for Housing has addressed issues specific to his portfolio. The economic indicators being experienced 
in Western Australia at the moment are a good thing, with very good employment figures. For many of the people 
I come across in my portfolio, there are now in fact many opportunities for Western Australians who would have 
been challenged to get into the labour market and get some experience across a range of areas. We are working 
very hard to get them into regional areas, into construction, hospitality and service industries across the board. 
That is a good thing. 
The Minister for Housing spoke about the upcoming skills summit. Of course we need those people to have skills 
and we are doing everything we can across portfolios and with industry to make sure people who are looking for 
work are best matched to jobs and have the skills to deliver for industry, so it is a good thing. We are working to 
match supply with demand. The Minister for Housing spoke also about the other indicators of demand in the 
economy at the moment with people coming home—the number of car registrations and the housing market are 
examples. The Premier; Treasurer has spoken regularly on other indicators of the strength of our economy, which 
is one of the strongest in the country, if not the world, and we should be proud of the work done here. They are all 
good things, but with that success comes some challenges. 
We see pressures in housing and accommodation amongst the vulnerable in our community. As someone who over 
the last four years has held portfolios relating to homelessness and vulnerable people in our community, I know 
these are not new pressures; they were experienced by the former Liberal–National government. Again, the Minister 
for Housing spoke about the number of people on the housing waiting list in 2010 being over 24 000, which 
was when Western Australia’s population was 2.3 million. That is quite different from the current population of 
2.7 million; in fact, I saw a more recent figure of 2.8 million, but that was not from Australian Bureau of Statistics 
figures, so we will wait until the ABS figures come out. However, there has been a significant increase in the 
length of the public housing waiting list. 
Many people talk about a crisis in homelessness. I get a little frustrated at that terminology both here and in the 
community services sector. I have said to those organisations that the word “crisis” gets thrown around a lot, but 
we need to have good data to understand exactly what is going on with homelessness. I came into this portfolio 
when we came into office in 2017. We inherited a system that had no strategy at all; in fact, many of the services 
had no long-term funding and there was no direction from the former state government on homelessness services. 
In partnership with the federal government, the state government had funded community sector organisations to 
deliver services, but there was no strategic direction. I started to see some good work being done by the community 
services sector with the Housing First program, so we set about developing a strategy to tackle homelessness in 
partnership with the sector—the people who are delivering services—and also researchers who work in this area. 
We drew on evidence around Australia and the world to inform our strategy. If members have not heard me say 
this before, the sector representatives have openly held up this strategy to be world class. That is a good thing. 
We now have a plan and people recognise that it is a good plan to not only have Housing First as the cornerstone 
of that plan, but also do what I describe as the work under the hood to make sure that we have good data so that we 
understand what is happening with people who are homeless, where they are and what their circumstances are; and, 
secondly, that we make sure that our systems that are responding to people who are homeless are all talking to each 
other and they link in with each other. We developed that strategy, much to the derision of the former member for 
Carine, in particular, who said this is all pretty straightforward and if we already knew the strategy, why not go 
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ahead and implement it. But as many people have commented about homelessness, if the solution was simple, it 
would have been done by now. It is not simple; it is a difficult system to navigate for many people, particularly 
those who are vulnerable. People who are homeless all have a different backstory and circumstances. I made the 
observation that in some ways they have been victims of the Westminster system because we have all these 
different areas such as health, mental health, housing, financial counselling and the justice system, and we expect 
very vulnerable people to navigate all those different systems. We need to make sure that we have those vulnerable 
people at the centre of our efforts and that we wrap those services around them so we can lift them out of homelessness 
and into a safe and secure future. That is essentially what the Housing First approach does, and why it is the 
cornerstone of our approach in the homelessness strategy. People in this house and elsewhere will have heard me 
talk about the evidence, that the Housing First approach can place those people who have previously been rough 
sleeping for many years in housing where they can be supported, and that 80 per cent of those people will still 
be in that housing three or more years later. With the right sort of housing and the appropriate supports, it can be 
their forever home. 
We have developed a strategy, we have a plan and we are now investing new money. As well as the $100 million 
per year approximately that we give to services across the state, we are investing new money into the Housing First 
approach. I am frustrated with the member for Cottesloe when he refers to the people he has seen in his electorate. 
I do not know whether he is saying that it is the first time that he has had people who are street present or camping 
out in his electorate, but I venture to say that these are not new problems either in the seat of Cottesloe or anywhere 
else. It is not the first time we have had homelessness in Western Australia, and to say this is a crisis we have never 
had before is disingenuous. 
Dr D.J. Honey interjected. 
Ms S.F. McGURK: I am not taking interjections from the member, just as he would not take interjections from me. 
The other frustration I have with someone who comments from Cottesloe is that the member did not make those 
comments about public housing in his electorate; his frustrations were not just about the density of public housing, 
but about the extent of public housing in his electorate. We all have public housing in our electorates and we 
understand that the density model is not good; in fact, Labor governments as well as coalition governments have 
moved away from the high-density model. I have that high-density model in my electorate as well, and it is sensible 
that we are moving away from that. 
We look for not only the best evidence of how to provide social housing for those people who are homeless, but 
also the best supports to keep them in housing. That is what we are doing. The homelessness strategy invests in the 
Housing First approach for those people who are rough sleeping. I am very pleased to see that the government is 
putting serious money behind that with about $44 million to start rolling out Housing First, and we are now starting to 
implement that work with the community sector in Bunbury, Geraldton, Rockingham and Mandurah, as well as in the 
metropolitan area. The contract for the Housing First systems coordinator has been given to Ruah Community Services. 
The metropolitan service providers are Ruah, St Patrick’s Community Support Centre and Wungening Aboriginal 
Corporation. We recognise that the best service providers to work with Aboriginal people are Aboriginal organisations, 
so in the metropolitan area that work will be done by Noongar Mia Mia, Ngalla Maya Aboriginal Corporation and 
Wungening Aboriginal Corporation. In Rockingham and Mandurah, it will be done by St Patrick’s Community 
Support Centre with Ruah and Wungening Aboriginal Corporation. In Bunbury, it will be done by Anglicare WA, 
Breakaway Aboriginal Corporation and Doors Wide Open, and in Geraldton, by Centacare Family Services. This is 
new money that is going into Housing First, an evidence-based approach that I have every confidence will deliver 
some really good outcomes in the long term for those people who are street present. 
Members may have heard me speak about the investment we were able to make in Fremantle. We raised nearly 
a million dollars in corporate and philanthropic donations, with the assistance, in particular, of Matthew McNeilly 
from Sirona Capital. The state government put $390 000 into housing supports and the local government put in 
$100 000 to evaluate the project for what we call “20 Lives, 20 Homes Freo”. In a year, we housed 21 people who, 
on average, had been homeless for seven years—chronically homeless people. I am very pleased to say that 21 of 
those people now have some accommodation. The University of Western Australia’s School of Population and 
Global Health has given an evaluation of that project. It outlines some of the savings that could be realised across 
government, as well as some of the stories that hold that project to account, making sure there is integrity through 
some of our claims. They did stack up. 
Quickly, another part of the homelessness strategy is the By Name List. It will make sure we have good data on 
homelessness. People who talk about homelessness often still quote census figures from 2016. People talk about 
9 000 homeless people across the state and about 1 000 of them sleeping rough. It is incredibly inaccurate data 
when we think about the nature of the census that focuses on one or two nights. Although the census collectors do 
some street-present work, the By Name List engages with service providers in communities to go out and understand, 
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as the name implies, those people who are homeless so that we have a record of them. We are just starting to get 
some of that information. I know that the member for Vasse is frustrated that we are not doing it in Dunsborough 
and Busselton but we are concentrating on the areas where we are doing the Housing First Homelessness Initiative 
because we need to build up our database with credible data. 
The member for Cottesloe spoke about Anglicare WA’s figures that show the number of homeless people has gone 
up by 1 000. I know the member quoted that figure from Anglicare but I question those figures. I think figures on 
homelessness are thrown around a lot and, as I said, the word “crisis” gets thrown around a lot. I am not disputing 
that for people who are homeless, it is a very challenging situation and I am not disputing the extent of the problem. 
I see it. I see it in Fremantle. I see it in the city. I meet with the providers. I engage with all these services, including 
around the state when I can. I make a real effort to understand this issue but, if we want to address the problem, we 
need to understand the extent of it. That is why we are investing in actual data collection that we can work from. 
It is very early days for that. It is only the McGowan government that has done it. In the coalition government’s 
eight and a half years, there was nothing. There was nothing like an evidence-based approach or strategy to deal with 
homelessness—nothing. There was no engagement with the sector to look at a plan for how to end homelessness—
nothing from members on the other side. That is why I get frustrated when members in the other corner say that 
the situation is outrageous and that we just need to pour more money into the system to solve the problem. From 
talking to service providers and some of the clients, I know that many of the people who engage with homelessness 
services have had tenancies in the past but they cannot sustain them because they have any number of issues and 
very complicated lives. Without the right services to engage with them, they will not sustain tenancies. That is why 
the Housing First approach is a good one. We are investing in the By Name List and it is starting to be implemented, 
as well as what is called the No Wrong Door approach. It is to make sure that parts of the system are talking to 
each other. If people come through an entry point such as a funded phone line that is run by Centrecare, which people 
can phone if they want crisis accommodation, its database also talks to all the different services and, if clients come 
in and out of services, they do not have to retell their story time and again because we are able to integrate the services. 
[Member’s time extended.] 
Ms S.F. McGURK: It is much the same as members would expect in a health service. We have rebuilt the existing 
services but made sure they integrate. I think that is important and a good thing. In fact, tomorrow I will be going to 
Tranby Engagement Hub, which was lucky enough to benefit from a $1.7 million grant from Lotterywest to redesign 
the hub so that it is fit for purpose. During the COVID-19 pandemic, the state government redirected Lotterywest’s 
efforts to focus on COVID-19. Since the beginning of 2020 to date, Lotterywest has allocated $21.4 million 
specifically to homelessness-related services. 
I also have information on our response to cyclone Seroja. I understand that there are challenges for all sorts of 
reasons. There is pressure resulting from a lack of skilled labour and materials, which are needed to construct 
buildings in not only population centres but also areas that do not have critical population mass and to deliver services 
for people who are either homeless or whose accommodation is at risk of becoming finite. We need to build 
replacement housing. I was pleased to be able to participate in the Minister for Emergency Services’ roundtable. 
It was a really constructive and practical engagement with industry, local members and government agencies that 
are grappling with these issues. I was there to make sure that not only are social services being provided on the 
ground and available in town centres like Northampton, but also we are doing outreach and providing coordination 
for people as much as possible. It was good to speak to Mel Pexton about the best model possible to help those 
people and their communities, many of whom I get the impression are not used to asking for assistance and are 
usually very sturdy and resilient folk. I understand that, but help is being made available. We will do everything 
we can to make sure there is practical infrastructure assistance for them as well as community services, and to help 
them navigate their way through the layers of service provision. There is no doubt that there will be challenges, 
but I am confident that the McGowan Labor government is best placed to not only manage the pandemic and the 
ongoing COVID-19 challenges, but also work its way through a buoyant economy to make sure that we do not leave 
any vulnerable Western Australians behind. 
Month after month, I get very positive feedback from the community services sector about the government’s 
engagement with that sector, particularly in my portfolio, in coming up with solutions. Do they want more? Yes, that 
sector always wants more, just like the opposition always wants more. But we are talking about taxpayers’ dollars 
and we need to apply those dollars in a responsible way by looking at the best evidence available to get good outcomes 
for Western Australians. That is what we are committed to doing. 
MR R.R. WHITBY (Baldivis — Minister for Emergency Services) [6.48 pm]: I do not intend to take up too 
much of the chamber’s time this evening. My colleagues the Minister for Health and the Minister for Commerce 
have already given good responses in the debate and on what the government has been doing in this area. I note 
that the Deputy Leader of the Opposition raised in his motion some points about the government’s response to 
cyclone Seroja, and I very much want to get into the detail of that. However, before I do that, in the interest of 
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conciliation and consensus in the chamber, I agree with the member for Cottesloe and the Minister for Housing 
that the way forward is to make public housing of a kind that is ingrained and mixed in and not set aside from the 
community generally. I speak from personal experience in that regard.  

I grew up in the then new suburb of Balga on the outskirts of Perth. For most of my primary school years, I lived in 
housing owned by what was then known as the State Housing Commission, which provided public housing in 
Western Australia. I certainly grew up with the idea that there was a stigma around the suburb that I lived in and it 
related to the fact that it was virtually universally public housing. That did not mean that the community itself was 
not a very rich community. Our street was the United Nations. I think we were one of two Australian families on the 
street. I enjoyed a very interesting and vibrant childhood, but the suburb did have that stigma attached to it. If someone 
said that they were from Balga, people from outside that community had a certain view or belief about them. 

Dr D.J. Honey: It’s exclusive inner-suburban property now. 

Mr R.R. WHITBY: That is right, member. It was on the very outskirts of Perth and now it is almost inner suburban 
and the values are climbing. 

When my family eventually moved across Wanneroo Road into Warwick, which was not a public housing suburb 
but it certainly had some public housing and was very middle and working class, as a kid I thought, “Jeepers, I’m 
in Peppy Grove” compared with what I was used to. That is something the member and I can agree on in terms of 
the way forward—that is, mixing public housing throughout the community. 

The motion put by the Deputy Leader of the Opposition details a couple of points that I am interested in. As I said, 
I will not take up too much of the chamber’s time, but I want to address the issue that the member raised in 
paragraph (6) of his motion—that is, the unavailability of critical emergency accommodation for those affected by 
cyclone Seroja. I am going to speak against this motion because I think that point in the motion is incorrect and 
misleading, and I would like to point out why that is the case. 

The detail that I can give the chamber is specifically about critical emergency accommodation. That is accommodation 
that someone needs in the wake of a cyclone after their home has been destroyed or largely destroyed. It is not 
medium or long-term housing; it is emergency housing for them there and then. I can update the house by saying 
that as of Monday, 14 June, for the two-month period since the cyclone struck on 11 April, there have been a total 
of 19 formal requests for accommodation to the Department of Communities. This disaster struck such a wide area; 
it was never just Kalbarri, although Kalbarri was very hard hit. It extended right throughout the midwest region and 
affected 16 local government shires. Those local government shires have also coordinated housing for approximately 
15 families. We are very grateful for the cooperation we have received from many local governments right across the 
midwest. Nineteen formal requests for accommodation have been made to the Department of Communities and 
another 16 families have been housed in public housing or housing arranged by local governments across the midwest. 
To date, Communities has accommodated those 19 households, which are made up of 49 people. It is emergency 
accommodation or housing for up to 21 days. Of those, six households have had their accommodation extended 
beyond that 21-day period while Communities works to identify suitable medium-term accommodation options. 
The idea is that if someone needs accommodation, it is provided very quickly in an emergency accommodation 
arrangement and then a medium-term option is worked on, because the long-term option is the replacement of 
their property and that, as we know, takes time.  

I believe that as of today, two of those households remain in emergency accommodation—two households. The 
motion that has been presented today talks about the unavailability of critical emergency accommodation. The 
information I can tell the house is that currently, the critical accommodation that is provided has been taken up by 
two households—two families—across the midwest. To me, that does not suggest unavailability of critical emergency 
accommodation. If a large number of people were utilising it or waiting to utilise it, that might be a fair comment, 
but I do not think the facts bear out that commentary. 

I would like to also make the point that Communities and the Australian Red Cross are working in tandem to reach 
out across the entire affected area. Again, this is not just on the coast; it goes deeper into Northampton and across the 
midwest. Rather than wait for people to come to government and seek out services, Communities and the Red Cross 
are going into the community and into far-flung farming communities to check on the mental health and welfare of 
people and their needs and other issues. If people are identified as being in a substandard accommodation situation, 
at least we can offer the help and assistance they may need. Local governments across all 16 midwest shires have 
also been assisting with temporary accommodation, as I have explained, via local government housing and through 
their caravan parks. Therefore, as I said, it is simply not true to say that there is a critical situation with the lack of 
emergency accommodation. 
As minister, I am really concerned that this sort of commentary that is being reported and spoken about in the wider 
community creates unnecessary angst and anxiety in the impacted communities. It creates a false and misleading 
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narrative. It is also a bit of a slap in the face for all those people who are working hard to deliver outcomes for the 
midwest. Emergency responders, people who are working in the local communities and have assisted friends and 
family, Department of Communities staff, and people from the Red Cross and a range of other non-government 
agencies are all out there providing services and assistance. I like the fact that I have been given the opportunity 
this evening to state what is really going on in the midwest. This is a long-term issue. 
Before I move on, I want to remind members who represent that part of the world that we have welfare hubs in the 
main community centres. In the case of Northampton, there is a welfare hub in the RSL hall in the main street. It 
is open Monday to Sunday from 9.00 am to 5.00 pm. Anyone in need can go to that hub for assistance. It is staffed 
by Communities and others. If people have an accommodation need, a mental health issue, or any requirement at 
all, that need can be met. The Minister for Community Services rightly pointed out that people in this part of the 
world, and indeed all Western Australians, are often pretty stoic and self-reliant. Not everyone is comfortable with 
reaching out and seeking assistance. I would like to urge people in that situation to do so. I urge fellow members 
of this Parliament that if they know of people who need assistance, to please let them know that it is available, or 
even come to me and let me know of someone. We have heard numerous reports of people in what are reportedly 
dire situations, only to try to chase that information down and find that it is very elusive. We have not found that 
the facts bear out some of the claims that have been made. I ask members that if they know of someone who needs 
that sort of help and assistance, for goodness sake, the support is there. It has been provided for many weeks now. 
In fact, it has been provided since this disaster struck. It is important that people are able to use it. 
There is another accommodation issue. Paragraph (7) of the motion refers to the establishment and availability of 
accommodation for critical and essential workers. This is an issue; there is no doubt about it. We have already heard 
that there is a shortage of housing right across the midwest in places like Northampton, Perenjori and other towns 
across the region. When a cyclone like Seroja does so much damage and further reduces available accommodation, 
it is a critical issue. Unfortunately, no homes are able to be let for people to move into. There are no quick answers 
to magically provide people with homes in the area. That is why my focus has been to get transportable 
accommodation into the region. Before we can replace people’s homes, we need to get hundreds of tradespeople 
into the region to build them. We, of course, need somewhere for those people to be accommodated. Therefore, 
part of my focus and the focus of the state recovery controller, Mel Pexton, and many others across government, 
including my fellow ministers, has been getting access to transportable accommodation, whether dongas or some 
other form—which is certainly not a long-term answer for families—that will accommodate workers who can get 
into the area. When the insurance companies do their business and the approvals are done and we need to start 
rebuilding homes properly, there will be accommodation for those workers. 
Debate adjourned, pursuant to standing orders. 
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